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Modular Glass Plata Warming Tray Series 

User’s Instruction Manual and Warranty 

Please read this Instruction Manual carefully before using this product. 

Product Warranty and Customer Service information are printed on the last page. 
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CK956 series  (Model #CK956-4 unit shown in photo) 
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Innovative Consumer Goods, Inc. 

POB 1515 – Brookline, MA 02446 USA 

sales@innovativeconsumergoods.com 
 
 

 

 

Congratulations! 

 
You have just purchased the New Patented Classic Kitchen SHABBOS-HOT® Electric 

Modular EXPANDABLE Glass Plata Warming Tray System. We are sure that you will 

truly be happy with the high quality and consumer satisfaction inherent in our product. 

Remember to follow all user instructions including those relating to maintenance of the 

product. Feel free to tell us how much you enjoy the product using our email address 

located above. 

 
Your unit is covered by our Limited Warranty located elsewhere in this User Manual. If 

you encounter any problems with the unit due to a manufacturer’s defect, please do not 

return the unit to the store of purchase. Contact our Customer Service line as listed in 

the Product Warranty. 

 

This Appliance has been tested for use and safety by the rigorous electrical appliance 

standards of Machon Tekanim – Standards Institute of Israel.  
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Basic safety precautions should always be followed when using electrical appliances, 
including the following: 

 
1. Read through this User’s Instruction Manual before first use of this product! 

Manufacturer does not accept liability for any damage, malfunction, or injury resulting from 

not following instructions or from improper use of this appliance. 

2. This Modular Glass Warming Tray Plata gets hot during operation. Do not touch hot 

surfaces as noted by triangle icons 

3. To protect against electrical shock, do not immerse the Power Cord, plugs, or appliance in 

water or in any other liquid. 

4. Close supervision is necessary when this appliance is used by or near children. 
5. Make sure your unit has labels on the underside for USA/Canada use of 110-120V power. 
6. This appliance has a polarized plug (one blade is wider than the other). To reduce the risk of 

electric shock, this plug is intended to fit into a polarized grounded outlet only one way. Do 
not attempt to use a grounding adapter. It is strongly suggested NOT to use any extension 
cord. If the Power Cord is damaged, it must be replaced from Customer Service only. 

7. Unplug Power Cord from the wall outlet when not in use and before cleaning. 

8. Do not operate this appliance if the Power Cord is damaged. 

9. Do not let Power Cord hang over edge of a table or counter or allow it to touch hot surfaces. 

10. Do not place the appliance near a hot gas or electric burner, or a heated oven. Do not place 
appliance near drapes or window shades or hanging (paper) towels above or aside any 
counter surface. Do not place the appliance under cabinets or against a wall. 

11. Never yank out the Power Cord from either the wall outlet or from the Plata Module itself. 
Remove the Power Cord from the unit in order shut down power to the unit. Never move the 
unit when it is plugged into the wall outlet. 

12. Unit is intended for non-commercial use. 
13. Unit is intended for use with pre-cooked foods only. Do not place foods from freezer to thaw. 
14. Do not use the unit to dry items such as wet towels etc. 
15. Do not let any insulating cover touch the glass surface nor cover all food pots in their 

entirety with it draping over the side.  Do not leave any insulating cover unattended or near 
children. 

16. Do not open the unit for any reason. 
17. Do not use this appliance on an inclined plane or an unstable surface. 
18. This appliance is not intended for use by persons (including children) with reduced physical, 

sensory, or mental capabilities, or lack of experience or knowledge, unless they have been 
given supervision or instruction concerning use of the appliance by a person responsible for 
their safety. 

 

CAUTION: Be careful during operation as some surfaces 
surfaces indicated by this symbol may be hot to the touch. 

Important Safeguards 
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HOW TO USE 
 

1. Place the Platas on a dry, stable, flat heat resistant surface without an incline. 
2. Up to 20 Platas can be connected in any configuration if you have purchased more than the four Platas 

in this package (Model CK956-4) or the two Plata Set (Model CK954-2). 
NOTE: Additional add-on Single Platas (Model #CK956-1) can be ordered by sending an email 
to sales@innovativeconsumergoods.com. 

3. In order to allow more ambient air flow circulation over and under the units and to protect your surface, 
you may want to consider attaching the six “Leg Posts” enclosed with each Plata in order to raise the 
Plata above your surface.  Note that the temperature on the underside of the Plata could reach 
100ºF (40ºC) during extended use.  

4. To insert the “Leg Posts”, turn the Plata upside down       
on a soft surface so as not to scratch the glass.                 
SEE DRAWING   Insert the six Leg Posts into  
the circular receptacles located on the base.  
REMINDER: Once the unit has cooled down after use,  
remove these and store them in the small plastic bag. 
Removing them allows better storage of the entire unit.                       

5. CONNECTING THE PLATAS:  Each Plata 
      has one plug with prongs and three power 
      receptacles. You can connect the next Plata(s)  
      in any configuration you desire by inserting the 
      plug adapter into any receptacle on the next Plata.   
      SEE DRAWING   
6. CONNECTING THE POWER CORD:  Once you have set up your configuration make sure your 

set of Platas are now facing up and tightly connected. Choose the plug with prongs closest to a 
wall outlet.  Connect the Power Cord to this Plata’s prongs.  Next, connect the Power Cord into the 
wall receptacle. NOTE: This will immediately turn on the power and begin heating the Platas!  
NOTE: This Power Cord is for use with this appliance only. Its measurements do not match 
up to other Power Cords that may look similar. 

7. NOTE:  Use only flat bottom pot or food container that will not scratch the glass. Do not drag the 
food container along the glass surface. Do not envelop the Plata in aluminum foil.   
 
 

HOW TO POWER DOWN AFTER USE 
 

1.   Once you have completed use of the Platas, carefully disconnect the Power Cord from the wall outlet. Do 
not yank out the cord from the outlet. 

2.   Disconnect the Power Cord from the lead Plata. 
3.   Allow the Glass surface on each Plata to cool down. 
4.   Once the surface is cool, proceed to disconnect each Plata from another. 
5.   Turn the Plata over and remove the six Leg Posts and store them in the plastic bag. 

 
 
 

Instructions for Use 

     

                    

Outlet 
plug 

Receptacle
d 
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HOW TO CLEAN THE PLATA 

 
1. Carefully wipe the glass surface with a soft cloth. 
2. Stubborn spills can be cleared off carefully with a safety glass scraper. 
3. Glass can be sprayed with a recognized glass cleaning liquid and wiped dry with a soft cloth. 
4. To clean the sides of the Plata, you can use a soft damp cloth and then dry.  
5. Take care that no liquid enters any of the air slits on the bottom of the base. 

 

HOW TO STORE 

 

1.   Make sure each Plata is clean and dry. 

2.   Carefully stack the units and place them in a drawer until your next use. 

3.   Make sure you do not lose the little bag with the Leg Posts. 

 

TRAVEL USE 

1. You can enjoy convenient use of SHABBOS-HOT® on your next trip! 

2. Simply take a Single Plata and slip into the handy Protective Travel Bag provided with the Starter Cord.       It’s 

Lightweight and will easily fit into your rollaway bag. 

  

 
Description Modular Glass Warming Plata 

Model Number CK956---- 

Voltage 120V 

Frequency 50/60Hz 

Power 90W heating  

Temperature when operating 270°F (130°C) Appx Average 

Plata Size D 10” (25.4cm) x 9” (23cm)  

Glass Type/Size Tempered Glass 4mm thickness 

 

Instructions for Use 

HOW TO EXPAND YOUR SET TO MORE THAN THESE 4 PLATAS 
 
This Modular Glass Warming Tray Set can be Expanded up to a total of 20 Platas.  When connected 
properly, each Plata will heat at exactly the same Surface Temperature as each has its own 
individual heating element.  Expand your Set and Configure your layout as you desire! 
 

To order Additional Single Platas, please contact us by email only at 
sales@innovativeconsumergoods.com 

 
Black Single Plata:  Model #CK956-1BK 
White Single Plata:  Model #CK956-1WH 

 
Additional Cordset (if needed): 

 Model #CK956-CBLBK 
Model #CK956-CBLWH 
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Limited Warranty 

Innovative Consumer Goods, Inc. (ICG, Inc) 
PO Box 1515 
Brookline, MA 02446 USA 

 
 

 

 
Innovative Consumer Goods, Inc. (ICG, Inc.) warrants this product to be free of defect in 
materials and workmanship for a period of one year from date of original retail purchase. 

 

During this period, ICG, Inc. will, at our option, repair or replace defective parts of this 
product. This is done at no charge. However, this Warranty does not cover postage, freight, 
or delivery charges or fees. Product must be sent prepaid to ICG, Inc. Service Center 
location listed below for repair or replacement. Do not return unit to store of purchase after 30 
days as they have been instructed to inform you of the Warranty terms. Unit should be 
packed carefully, preferable in original packaging, so as not to incur further damages from 
shipping, for which ICG, Inc. is not responsible. If you are sending the entire unit back with 
the cordset, please wrap the cordset so that it will not scratch the glass.                   
UPS is suggested for all return shipments as you are insured for $100. 

 
This Warranty does not cover and is invalid in the case of: 

 improper installation, misuse, abuse, or neglect

 non-maintenance of the item due to water spillage or putting food from freezer on the glass

 the product is taken apart

 any damage due to baggage mishandling when traveling
 

Ship to: 
Innovative Consumer Goods, Inc. 
Service Center 
52 Clinton Road 
Brookline, MA 02445 USA 

Customer Service Contact: 
(we suggest it’s best to send an e-mail) 

 617-731-3320 

 sales@innovativeconsumergoods.com 

 
When sending an email for customer service, we require the following: 

 photo of all labels on the bottom cover of the unit

 photo of the glass surface

 proof of purchase date

 your name and address
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